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Abstract

The government conducts regular studies based on polls to
determine public satisfaction with National Healthcare Insurance
and health care in general. Since the implementation of health in-
surance, the satisfaction rates have fluctuated between 70% and
above. However, many still oppose some of the reform policies
regarding the adjustment of premium rates. One reason for this is
that some people are insufficiently policy literate and thus unable
to fully understand government policy. As a result, this paper at-
tempts to examine the linkages between policy literacy and the
level of satisfaction felt by individual members of the populace
with their overall experience of the medical system. Further poli-
cy design will be advised to take into consideration any linkages
highlighted by this paper. The paper defines policy literacy as a
form of popular education on public policy issues involving peo-
ple, environment, economy and society. Recently, a number of
interventions have been shown to be effective in building health
literacy, promoting patient involvement in treatment decisions
and educating patients to play an active role in self-management
of chronic conditions. Noticeably, the population can already be
divided levels of health status and policy knowledge. Some peo-
ple are healthy, others often see doctors. Some people have good

understanding of health insurance policy, others do not. With this
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purpose, the study implements a telephone opinion survey to col-
lect public opinion and to understand the relationship between
policy satisfaction and policy literacy. The research finds that in-
dividuals with higher policy literacy tended to have a higher sat-
isfaction with their health insurance policy than people with less.
The research also finds that the majority of the population has a
reasonably accurate perception of the national health insurance
policy. However, there are some people that still need to receive
education regarding matters of governmental policy. The research
recommends that the government present strategies to improve
policy literacy of citizens, in order to enhance their participation
in the assessment of the impacts of policies and in the formulation

of alternatives to current policies.
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