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The Application of Policy Dephi Method in Constructing
Evaluation Indicators of National Health Insurance Policy
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Astract

In Taiwan, the national health insurance policy has been imple-
mented for more than one decade. Although this policy seems as one
of the most successful social insurance services all over the world
that our government takes great pride in, failure to implement reform
measures successfully has geared the development away from sus-
tainable development. This study believes the casue of this contradic-
tory phenomenon is attributed to the positioning of health insureance
policies and the failure to obtain general consensues of the evaluation
mechanism of health insurance policies. Different from previous stud-
ies that only focuss on single or specific academic approaches such as
discussion on fairness, financial design, political feasibility, etc., this
study integrates studies from the aspects of mecial care management,
public health, finance, administration, economics and social welfare.
With this as a foundation, this study investigates the multifaceted in-
dicator of health care evaluation empirically. In addition, this study
explores the relevant evaluation indicators of health care research, as
well as collects experts’ views of sustainable health care evaluation

mechanisms by Policy Delphi.

The study finds that the Policy Delphi experts reach a consensus
of assessment indicators to a high or medium degree. Among them,
they have reached a high degree of consensus on “faireness” ,

“distribution” , “accessibility” , “affordability” , “perfor-
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mance” and “accountability” ; and a medium degree of consensue
on the aspects of “effectiveness” , “integrity” and “appopriate-
ness” . The health care sustainability indicators that expert have con-
sensus on are very diversfied, for example, " the health care insured
rate of different regions," "the health care insured rate of different oc-
cupations" "the percentage of medical expenditures for health care in-

surance to that of national health care expenditures" , " average life
expectancy"” , etc. Thus the evaluation of health insurance perfor-
mance is not only related to environmetal resources but also the re-
form of socialeconomic system such as economic production, alloca-

tion of resources, consumption, etc.
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