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A Study of Cross-sector Governance in Remote Areas:
Using Elderly Care of Chihshang Township in Taitung
County as an Example
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Abstract

The developments of and changes in external environments have
recently rendered population aging a problem in many countries. The
problem of population aging comprises several dimensions, namely
industrial economics, social culture, medical care, and labor force, and
the problem is more severe in remote areas. Matters relevant to social
welfare have been primarily managed by the Taiwanese government.
However, under the current effects engendered by the complexity of
the global environment, changes in economic conditions, and the rise
in civic awareness, the governance of relevant matters can no longer
be solely assumed by the government, thus necessitating cross-sector
governance. In such governance, shared responsibility can be imple-
mented through the integration of government, corporate, and non-
profit organization resources. The proportion of the elderly population
in Chihshang Township, Taitung County, had reached as much as
19.51% by 2015. To respond to the needs of the local older adults, the
government, enterprises, and nonprofit organizations cooperate to con-
vene numerous activities and obtain outcomes. Moreover, the integra-
tive framework for collaborative governance proposed by Emerson,
Nabatchi, and Balogh (2012) was adopted, and 10 propositions were
developed for the research framework. Providers of elderly care were
recruited as the research participants. Through in-depth interviews,

this study investigated how cross-sector governance can satisfy the
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needs of local elderly care and elevate the value and welfare of older
adults. This study determined that the informal interpersonal network
that has been developed in Chihshang Township for the long term
serves as a favorable basis for cross-sector governance; moreover,
nonprofit organizations play critical leading roles in elderly care, and
the active participation of the government, enterprises, and local orga-
nizations form a favorable cross-sector governance model. The out-
comes of continuous cross-sector governance can substantially expand

the service area for elderly care and introduce more external resources.

Keywords: remote areas, elderly care, cross-sector governance, Chih-

shang Township, Taitung County
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