CARE LI RBE YRR CAERENMA AL 111

CHARERERBR YRR AR
IR AT

Bl RS Ak ¢ 2014567

¥ F111-159
Journal of State and Society
No.16, Jun. 2014.

S5 [op] 1o ot K .
AR H R BTG BOR
G R A PTE E A
The Policy of Building International-friendly

Environment in Taiwan :

The Analysis of the Social Service Sectors

Pei-Yi Liu ~ Chii-ching Chen

*ORHEFE i A A REBATIT BT R R R B R B g Rt A E N — 0 (R T
RDEC-RES-102-019) » AWFFEFRIEE A ANE R » AMUREFCHAALYS o [FIREGH
M EAFEENERER > T XFEEREEMETAR -

= BFIRELEBAE PO B

E-mail: pei0404@nqu.edu.tw
PR RSE ARG HE R Y
E-mail: ccchen@mail.knu.edu.tw



112 R7EEg

R

B BUF Rl 17 2= BRL A PRERER B > B 57 2= ER{LEA AR (b
M > HE A R EERAERALBOR > IS o BRI AERE > 7+
2002455845 » 3 B AL AR B — SR SRR 5 1R B RE 1E BORRT
&= - REORE B = EREE - 2l E — B - B8Rk A
BRIERET (2002 - 2007) ¢ 55 RER: ¢ BE R ER A VE IR AR R
AP E£(2008 -2009) ; 55 =[EEL ¢ PRI BN ERE ST AR GET E(2010
-2012) « ApPseE R R E R R L RN FERMRAER - SR
SN B 2 R SRR B e O ik & AR5 0 F > AU - M B ERE IR
tfE -~ SR INE AN LRI B [ S B A - BRTT S —(H | A 3k
132 NG > P& H AT R IR A A B IR ~ BIPR (SR
AAGIERE B ~ JMNE AN LAE SR AR BRI E - fi9es
 REGEBIE SRS SRR - ERE PR BUTRIHER) 2
C EASEAE BB 0 AR 1 18 R A il kR T e s I Y
- FRFFEE— ERE R E WSR2 -

m® —

BRELE - SIS 3 BURL - 2SR B[ - T A



cARE AL BREFER CAGRANTEA AL 113

Abstract

As facing the challenges and opportunities of globalization,
the government tries to implement various globalization policies
to create a international-friendly environment. To make foreign
friends live or travel well in Taiwan, the government formulated a
series of policies to build an accessible and friendly living envi-
ronment for foreigners as a reference to improve Taiwan's English
environment. Those policies consist of three phases. The first
phase is to build a bilingual living environment (2002 - 2007).
The second phase is to create an international living environment
(2008-2009). The third stage is to improve citizens’ English ca-
pacity (2010-2012). Internationalizing the living environment is
the base for Taiwan to connect with the world. To attract more in-
ternational professionals and enhance Taiwan's competitiveness,
the government has approved the Plan for creating an Internation-
al Environment under four strategies of "Building a Comprehen-
sive Infrastructure," "Improving Living Services," "Promoting

Al

Government to Foreigners Services," and "Developing Human
Resources for International Affairs." The plan, which will contin-
ue to be promoted in 2008, is coordinating with the Plan for Qual-
ity Innovative Services and the Plan for Information and Commu-
nications Constructions to offer foreigners English services in

areas of school education, employment, taxation, medical care,
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housing, tourism, and shopping, so as to accumulate more social
capital and to embrace global competition. In this paper, the re-
searchers collect points of view through in-depth interviewing
with stakeholders, which include social services departments, hu-
man resource companies and organizations, and the travel agen-
cies. The study found that the government has tried to promote
the relevant policies through different channels such as posting
bilingual signs at government agencies, establishing bilingual
websites, promoting translation of laws and regulations, easing
relevant laws and regulations and simplifying administrative pro-
cedures to provide a more convenient environment for foreign
residents. Despite the progress in Taiwan's creating an interna-
tional-friendly environment, the study show that there are areas
that still needed to be improved to attract more foreigners to visit,

invest, work, and reside.
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